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Negotiation

a) What is negotiation

b) Resistance to negotiation

c) Assessment of situation

d) Economic & Social-psychological dimension

e) Conflicts

f) Our responses of conflicts

g) Ingredients of conflict

h) Five steps to manage conflict

i) Six process of negotiation

j) Theories of negotiation

k) Negotiation tactics

l) Six thinking hats

m) Qualities and skills of negotiators

