STANDARD ACADEMY OF INSURANCE & MANAGEMENT LTD

Accredited IIQAS-CPD Course Provider for Insurance Intermediaries


“Communication”
“溝通傳達你想傳達的信息”

The title of this new CPD course is “Communication” through the mode of lecture, role play and counseling. It is an innovative CPD course to let participants know how to motivate colleagues or subordinates. Participants also understand the essentials in communication and how to deal with conflicts successfully. 

Topic:

Communication

Course Outline:
Communication 溝通傳達你想傳達的信息

你 曾 否 想 過甚 麼 是溝 通 的 目 的, 原 來 溝 通信息是希望接收的一方有相應的行動,  如果沒有任何反應,我們就說是溝通不理想,在這個課程裹你會學到怎樣更加有效地溝通傳達自己想要表達的信息

a) Hearing & Listening

b) Communication process

c) Noise

d) Essentials of communication

e) Moving from defensive to supportive communication

f) How to agree; How to disagree

g) Reasons of conflict

h) How to deal with conflict successfully

i) Parallel thinking 

j) Six thinking hats 

CPD Credit:

 
5 Hours Accredited CPD Units

Accreditation:
Fully Accredited by Hong Kong Council for Academic Accreditation

Language Medium:

Cantonese (supplemented by English)
Past Evaluation:

Excellent feedback from insurance intermediaries of :





ManuLife, New York Life, Prudential Assurance





Falcon Insuranceand Public Sessions

(General Comment from participants: Very knowledgeable and experienced; humourous training, perfect trainer, very useful for my insurance career) 
